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Abstract
The purposes of this study were 1) teaching of a problem-based learning

and 2) to evaluate problem-based learning in marketing management for
marketing students ,Business management program, Rajabhat University. This
research was divided into 2 steps as follows : The first step was to build and
find the efficiency of problem-based in marketing administration. A researcher
asked 2 marketing professors to consider the appropriateness of marketing
contents, and 2 professors in problem-based learning to consider the
suitability of contents, then rectify them . After that the researcher experimented
with 5 students to investigate the certainty of language, alphabets , contents ,
times, and activities and experiment with 40 students to find the efficiency of
problem-based learning in marketing administration. The tools used in this
research consisted of Teacher look , Students took , 4 learning-teaching sets,
academic achievement test , Ability evaluation in problem solving and learning
teaching evaluation model. The data were analyzed by the anatysis of percentage,
means and standard deviation. The second step was evaluation of problem - based
learning teaching in marketing administration. The sample were students taught
by problem-based learning teaching in marketing administration. The tool for
evaluation were evaluation form of a problem-based learning teaching in
marketing administration, and the statistics used to analyze the data were
means, and Standard deviation.

The results were as follows ; 1) After the experiment , The value of the
academic in achievement , the problem-based learning teaching in marketing
administration , was higher significantly than the pre-experiment at .01 level and
every student had ability to solve the problem about 60 percent. 2) The opin-
ions of students to word the problem-based learning in marketing administration
for importation in the aspect of input , process, and output were at the high
level.

Keywords: problem-based learning, marketing management
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Abstract
Every business is highly competitive today. Demand forecasting is what

will be featured. Such as an example company which has produced and sold
chemical fertilizer products. Demand forecasting is expected by the experience
and conjecture of production planner. For this reason, there are a lot of raw
materials and finished goods which have an effect on highly inventory holding
costs and management of storage spaces in the warehouse are difficult.

This research applied quantitative forecasting using time decomposition
method and construct demand forecasting models for & chemical fertilizer
products: formula -m-m, &-&-& , standard and powder. Forecast demand for &
chemical fertilizer products in year boea found that the estimated demand
forecasting for these types of fertilizer was close to the actual demand. The
mean absolute percentage error (MAPE) is elo.ed¢& %, ec.ale %, 6c.¢<% and ©b.o6
%, respectively.

Keywords : Quantitative Forecasting, Decomposition of Time Series
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Abstract
This project was aimed to: @) study an appropriate model for voluntary

activities in this area to develop tourism, ) investigate the needs of the
local community, and m) determine the satisfaction level of the tourists for the
voluntary activities. This study employed both the quantitative and qualitative
methods. The sample group consisted of tourists, local people, and staff from
involved units. Interviews and questionnaires were employed. The statistics
used included means, percentage, and S.D. The results revealed that the
community had the potential to develop into a tourist attraction (voluntary
activities in tourism) for several reasons. The village had a unique identity with
its own culture and way of life, many attractions and basic infrastructure.
The local people were willing to participate in the development because they
needed extra income from tourism. In terms of the tourists, most of them
suggested that the community should designate the exact dates and place for
the voluntary activities. Safety should be taken into consideration for the sus-
tainable tourism development.

Keywords : Voluntary tourism, community tourism, volunteer tourism,
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Abstract
The research aimed to study the factors that determine the success in

managing small and medium-sized enterprises in the perspective of entrepre-
neurs, small and medium enterprises in Songkhla and study the role of small
and medium-sized enterprises in the perspective of entrepreneurs in Songkhla.
The sample used in this qualitative study consisted of 14 entrepreneurs chosen
purposively from 7 segments of small and medium enterprises in Songkhla
Province, where each segment was represented by 2 representatives. The re-
search instrument used in collecting data was an interview schedule and the
data were analyzed using the content analysis technique. The results of the
study reveal the following Overall entrepreneurs is evaluated from circulation,
number of customers, profit, product marketing, customer satisfaction, devel-
opment of new products, image and value of fixed assets. As for the role of
small and medium-sized enterprises in Songkhla Province, most entrepreneurs
agree that the SMEs play the economic roles in terms of employment, exports,
and building of economy in Songkhla and nearby provinces, thus linking small
and medium businesses in the provinces.

Keywords: Small and Medium-sized Enterprise, Success in Business Management,
Entrepreneur.
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The revival process of folk media by young-research :

Case study of Sankamphang silk Chiang Mai.
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Abstarct
This article aims to offer the traditional media revive silk coping. Which

is local but has gone a long forgotten memories of Thailand even coping. Driv-
en research, conducted by a 40 number of young students as San Kamphaeng
schools. However, this was not driven by a group of young researchers conducted
unilaterally, but a coalition of academics and university students as mentors
and of course, the experts who have provided information for the successor to
the youth research. The research process used to collect data from five points
down in the event of in-depth interviews, focus group participant observation
and brainstorming to obtain empirical data. The results showed that creating
an awareness of local knowledge to appreciate the tenacious in the local share
of the community. Lead part in resurrecting the art of silk weaving for cultural
coping with traditional media. Powered by cultural groups and young people
in parish communities are coping well dressed in silk coping festivals and
community-driven economy. It also has the art of silk weaving coping as a part
of the local development plan of the municipality of coping. To generate income
for the people in the community and cultural heritage conservation silk Chiang
to strengthen communities and cultural groups to the next generation.

Keywords: Folk media, San Kamphaeng silk and Young researchers
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Abstract
The objective of this research for @) to analyze the identity of the media

exposure behavior and travel habits of Korean tourist in Muang , Chiang Mai,
Thai ~ Korean consortium. And ) to study strategies for using a media com-
munication to the tourism business marketing in Muang Chiang Mai of Thai - Korean
consortium. The operator had collected useful information from ee« copy
questionnaires, distribute to Korean tourist and also interviewing total within ¢
companies of Thai — Korean consortium, and obtain to using in this research.

The Korean tourist are used a media exposure behavior, mostly by a
website on the internet. Because the internet is easily way to find and get an
information out at home, and the frequently to exposure by internet about one
time per month and a time to searching information is in the evening. The con-
tent of a media there are interest is where the most beautiful to find out? And
the best choice they’ll choose is from a beauty spot and picture in the content.
That is the cause of using a media, mostly.

The satisfaction of the strategies for using a media communication to
the tourism business marketing, the overview cloud divined to & levels. There’s
have for e levels are in medium level. Including the product of tourism, cost of
prices and sale promotion. And the lowest of last level is a distribution channel.

The most of tourism companies are choose the service from the tourism
companies which have a travel agency in Korea and made a decision based on
website to get information. Such same as the media exposure of tourist, and
the media communication marketing from Tourism Company.

A tourist will make a decision from media influence just in medium
level to come to travel in Chiang Mai. The strategies for using a media of tour
package, product of tourism also in medium level. For a cost price of tour
package depend on the Fluctuations of the tourism season. The distribution
channel use through the agencies (travel agency in Korea) and the promotion,
tourist is able to choose a tourism promotion from a tourism programs on their
demand.

Keywords : Media Strategies/Communication/Tourism company/Korean-Thai
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Abstract
The objectives of this study were to study factors influencing to decision

selecting Chinese language school in Maung district, Chiangmai province, and
study the behavior of customers. Participants were emlo student of Chinese
language school. It was found that the majority of participants were female age
between e - b& year old. Most of them graduated from secondary school or
vocational school and have income between & 006 — ®0,000 baht. Most of them
had never study a Chinese language school but for objective used for the study
of decision select study Chinese language school in Saturday and Sunday at
time «pm. - gpm. and have tuition fees between &,00e - o,000 baht per the
course and most of them information perception from internet media. The
influencing to decision selecting Chinese language school were in high level
many factors. They responded that price was the most important factor influ-
enced to them to select Chinese language school followed by process, product,
personnel, place and medium level in factors. They responded that physical
and promotion respectively. In addition, is study fees should not be too expen-
sive, study hours should be complete both in time and duration of studyine.

Keywords : Factors influencing to decision, Decision selecting, Chinese language
school.
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